
Dos and Don’ts for Consumers 

CONSUMER AWARENESS 

HOW YOU CAN HELP US ? 

 Consult qualified Doctor and use drugs as per his advice only. 
 

 Purchase medicines from licensed medical shop and insist for bill. 
 

 In case of Non-availability of any drug, please inform nearest officer 
of  Drugs Control Organisation for taking further action. 
 

 Look for the date of expiry and price printed on the label of the drug 
and if any discrepancy is found, please report to us for taking 
necessary action. 
 

 Inform details on any adverse drug reaction you have come across 
on the use of any drug to us for investigation immediately. 
 

 Destroy all containers of used medicines along with their labels. 
 

 Keep medicines out of reach of children. 
 

 Store medicines properly as per the directions given on the label.   
 

 Citizen has right to get the drugs/cosmetics analyzed on cost by 
Government Analyst as per the Drugs and Cosmetics Act.  
  

 Don’t accept medicines labelled as “Physician’s Samples” or “Govt.  
Supply - not for the Sale” from any medical shop. 

 


